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SAM Smart Asset Management
SAM - Smart Asset Management - is a mobile offline maintenance and
customer service solution for SAP customers running PM or CS. It is built

SMART ASSET on top of SAP technologies like SAP SQL Anywhere, SAP MobilLink and
MANAGEMENT SAP UI5. It covers all relevant plant maintenance and customer service
processes.

Functionality included in SAM:

= Work and Service Order Management

= Time & Material Confirmations

= Notification Management

= Technical Objects (Function Locations and Equipments) including Characteristics,
Measurement Points/Documents and Order/Notification History

= Checklists based on Measurement Points, Notifications or QM Inspection Lots

= Barcode and RFID/AutolD Support

= Business Partner Management

= |nventory

= Generation of Service Reports

= Synchronization of documents and attachments (photos, videos, sound,
documents and other files)

= Navigationintegration with all leading GPS solutions like Navigon, Garmin and
Google Maps

= Travel Expense Management with SAP Travel Management

SAM was built with very high data volumes in mind. It allows the management of
100.000s of technical objects and materials offline on the mobile device.

With SAM you can:

= Boost productivity by streamlining communications and eliminating paperwork

= Give your technicians a simple and easy to use tool with checklists they can use
for oriantation

= Improve response and decision-making in the field

= Get real-time visibility into work status, technician location and financial
performance

= Raise customer satisfaction by improving first-time resolution and ensuring SLA
compliance

= Cut costs by reducing administrative overhead and non-productive working times

= Improve revenues by accurate on-site data capturing and shortening billing cycles

= Connect the mobile application with SAP PM/CS

= Replace old legacy applications like SAP Mobile Asset Management (SAP MAM) or
SAP Work Manager

GENERATION

ENTERPRISE
SOLUTIONS ASSET

MANAGEMENT




146

4000055 - High

TIME CONF.  MATERIAL CONF.

— 8 0o .
@ Repair KOST_07H070 p
M o ord 0
@
"
[ o N e oy promy o [ ey issu -~
»
§P KO8T O7HO7D1AKKUPIch2
=]
Riprcfung durcngetohr ™
Langung des Nernmak ™
der gem. Glieddicke <10 N Prio 2 @
i Jur = NiA Prio 1 Mechanical lssue B
— . ™
A K ™
Repair KO8T_07HO0701AkkuPitch2
fos B ™
Order 400005 Order Type
Start 201 End
g n NiA 10
= OPERATIONS
@ e MA—— 3)) 0010 Visual inspection
®»

102 Telekom.de LTE

=)

‘Work Orders

Unas:

My (67 ) g A

Start
2016-06-12
End:
2016-06-12

Business Partner:
Philp h

Start
2016-06-14

End:
2016-06-14
Business Partner:
Maintenance

Start
2016-06-15

End:

Urgen repair DE-WEIB-01-DE-C-WTG001

Nadium

Philip Morris GmbH

Nedium

107 Telekom.de LTE

< 40000

55 - High

14:26 4377

r Dobmeer

Repair KOBT_07H0701AkkuPitch2

Order Type

Start

End

PM Activity Type

0

OVERVIEW OPERATION
Notfication
Func. Location

DE-WEIB-01-DE-C-WTGH
MaterialiSerial Numtes
Work Center

Pianning Plant

SAMO UAT Plant

MPONE

) 0020 Check the brake system for leakage
M) 0030 Check the brake lining thickness
0040 Check the sensors at the rotor brake

»

) 0050 Replace the oil hoses

Start Time

Duration 00
Wark Center SAMO UAT Work Center

Long Text

MY 0060 Visual inspection of the generator

~ Quration 00

Work Canter SAMO UAT Work Center

End Time
Work

Contral Key

End Time

Work

Control Key

SMART ASSET
MANAGEMENT

Priority
PM Activity Type

<
@ @
&

G]
® @ &

@

©
@

08

Plant maintenance - internal

I ]

00

Plant maintenance - intemal

SAM supports smartphones, tablets and
laptops with Windows, Android and iOS

For more information about SAM

http://www.msc-mobile.com/sam-smart-asset-management
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With everything we do,

we want to make the work life of people easier.

We believe that people should be able to focus on their work, instead of
spending their time on administrative tasks, paper or software.

The way we make the life of people easier is by providing easy to use solutions
for inspection, maintenance and customer service proccesses. We offer mobile

apps, a portal, loT and other applications.
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